Dear Customer

Congratulations and thank you very much for choosing a quality product by NIVONA.

In order to enjoy your new NIVONA appliance to its best, please read this manual and pay attention
to the safety tips before first use.

Please keep this manual safe. You can use it for references and hand it over to a future owner should
you ever wish to part with it.

Enjoy your coffee and the top quality appliance by NIVONA.

Purchased at

Location, date













9. Cleaning and maintenance

A Attention: Please remove any descaler residues on the casing immediately with a damp cloth.

5.6. Regular manual cleaning

@ Note: Please follow these cleaning instructions. Working with foodstuffs demands the highest degree of
cleanliness.

A Attention: Never immerse the appliance in water! Do not use abrasive cleaning agents.

- Use a soft, damp cloth for cleaning the casing inside and out.

- Empty drip tray (fig. 1/N) and used coffee container (fig. 1/0) at the latest when this is indicated
on the display (only when the appliance is switched on!).

@ Note: Make sure when cleaning the drip tray (fig. 1/N) that both metal contacts at the back are clean
and dry! Use a little detergent every now and again.

- The water tank should be rinsed daily with clear water and then be re-filled daily with fresh cool
water.

@ Note: Dried milk residue is difficult to remove.

- Therefore clean frother, hose and spout regularly.

@ Tip: From time to time (ideally each time the appliance will not be used for a while, at any rate in
regular intervals!) the frother needs to be completely dismantled and thoroughly cleaned under running
water.

Remove the panel from the spout (fig. 1/P).

Pull the frother down and out (fig. 11) and dismantle it completely (fig. 1/R).

Reinsert the assembled frother into the spout (fig. 11).
Replace the cover (fig. 1/P).
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@ Tip: Your appliance is equipped with back rollers (fig. 1/Q), which allows you to move the appliance on a
flat working top. This way, you can also clean the space underneath the appliance.

5.1. Cleaning the brew unit

A Attention: Please clean the brew unit regularly, for instance after each cleaning programme, but at
least once a month. Otherwise your warranty could be compromised.

When necessary the brew unit can be removed and cleaned under cold, running water. Never use any
cleaning agent, but clear, cold water only! For hygienic reasons we recommend the removal and clean-
ing of the unit thoroughly after each run of the cleaning program (see 5.4.).

- Open the service door on the right of the casing (fig. 1/L) towards you.

- Remove the brew unit by pressing the red switch and turning the handle all the way to the left

until it snaps into place (fig. 12).

Carefully remove the brew unit using the handle.

Clean the brew unit under running cold water and let it dry.

Reinsert the brew unit carefully and lock by pressing down the red switch and turning the handle

all the way to the right until it snaps into place.

- Close the service door and in doing so carefully place the pivots at the back of the door into the
notches. Make sure that the door (fig. 1/L) completely snaps back into place.

5.8. Changing the filter

The filter will be flat after about 50 | of water have been drawn. The display shows
“CHANGE FILTER".

You can still make coffee, but we recommend changing the filter immediately.
- Turn the rotary control to “SETTINGS” and press it.
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9. Cleaning and maintenance

Turn the rotary control to “FILTER” and press it.

Turn the rotary control to “INSERT FILTER? YES”, so the appliance recognizes the new filter:
Empty the water tank (fig. 1/F and 2) and unscrew the filter, using the integrated tool at the end
of the measuring spoon (fig. 4).

- Discard the filter.

- Press the rotary control.

The display shows “INSERT FILTER” or “FILTER INSERTED" in case the filter has already been
replaced.
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- Screw in the new filter into the dedicated slot in the water tank, using the integrated tool at the
end of the measuring spoon (fig. 4).

A Note: Do not overtighten or bend the filter.

- Fill the tank with fresh water and insert it back in the appliance.
- Place a sufficiently large bowl (about 0.5 I) under the spout (fig. 1/E) and press the rotary con-
trol.

The system is now being rinsed. The display shows “FILTER RINSES”.

- After a short while no more water is dispersed from the spout.

The system reheats and the appliance is ready for use again. The display shows the main menu.

A Attention: The filter needs changing after a maximum of two months if the appliance is not in regular
use. The display will show no status message. Use the dial (by the month) at the top of the filter to
select the date of change.

5.9. Maintenance status

The appliance will show you if cleaning or descaling are imminent.

- Turn the rotary control to “MAINTENANCE"” and press it.
- Turn the rotary control to “MAINTENANCE STATUS” and press it.

The display shows:
“CLEANING SYSTEM”
“CLEANING LATER”
“DESCALING”

The respective bar will show you if cleaning or descaling are imminent. The further to the right it
progresses, the sooner one or both need to be done.

A Note: Please clean and descale regularly, at the latest when the display asks you to! Otherwise your
warranty could be compromised.




6. System reports

6. System reports

Report

Fill system
Fill water

Fill beans

Cause

Refill pipe system
Filter possible defect

Water tank is empty

Water tank not inserted or
inserted incorrectly

No beans

Beans stick

Solution

>
>

Note: The display ,,FILL BEANS” only goes out after the next cup of coffee!

Empty trays

No trays

Cleaning necessary
Descaling necessary
Change filter

Brew unit missing

Drip tray and/or used coffee

container full or contacts damp

No drip tray with used coffee
container or incorrectly in-
serted or contacts are damp

System cleaning necessary
System descaling necessary
Filter exhausted

Brew unit fitted incorrectly

>

>

>
>
>
>
>

Press rotary control
Remove or replace filter
(see 5.8.)

Fill water tank

Reinsert water tank
correctly (see 2.3.)

Fill beans

(see 2.3.)

Stir beans with a spoon
Clean bean container with
a cloth

Empty drip tray and/or used
coffee container, clean and
dry contacts

Reinsert drip tray with used
coffee container
Clean and dry contacts

Clean system (see 5.4.)
Descale system (see 5.5.)
Change filter (see 5.8.)

Fit brew unit correctly und
snap into place (see 5.7.)



1. Problem solving / 8. Replacement parts/Accessories

1. Problem solving

Fault Cause Solution
No hot water or steam Blocked frother (fig. 11) - Dismantle and thoroughly
clean frother (fig. 11)
Not enough milk froth or liquid ~ System may be calcified - Please run a high dosage of
froth descaler (see 5.5.)
Unsuitable milk = Use cold milk
Blocked frother (fig. 11) - Dismantle and thoroughly
clean frother (fig. 11)
Coffee only drips System may be calcified - Please run a high dosage of
descaler (see 5.5.)
Coffee is too finely ground - Set the grinder on a coarser
setting (see 4.6.)
Coffee powder too fine - Change to coarser coffee
powder
No “crema” on the coffee System may be calcified - Please run a high dosage of
descaler (see 5.5.)
Unsuitable coffee beans - Change coffee beans
Beans may be too old - Change to fresh beans
Loud noise from coffee grinder  Grinding coarseness not - Optimize grinding
adjusted to beans coarseness
Foreign matter in grinder, e.g. = Call service hotline, ground
small stones coffee can still be made
The display shows error 8 Incorrectly fitted brew unit - Dismantle brew unit and
Service Tel clean (see 5.7.)

If you are unable to correct a fault / system message yourself, call the national service hotline — please
consult the notes in the accompanying guarantee and customer service information booklet.

A Caution: If the display reads ,,Error / Service-Tel.“, note the code. Switch off and unplug the machine.
Call the national service hotline.

8. Replacement parts/Accessories

Fresh water filters NIRF 700:

New fresh water filters are available from well-stocked local dealers or directly from us.
Cleaning tabs NIRT 701:

New cleaning tabs are available from well-stocked local dealers or directly from us.
Descaling agent NIRK 703:

New descaling agents are available from well-stocked local dealers or directly from us.

Special milk residue cleaner NICC 705:
Special milk residue cleaner is available from well-stocked local dealers or directly from us.




9. Customer service, guarantee, environmental protection

Milk Cooler NICT 500:
The top-quality stainless steel milk cooler keeps milk ,,fridge cold” for a long time and delivers the
best frothing results.

Milk Container NIMC 900:
Milk Container is made from transparent synthetic material to show the filling level at a glance.

Milk pipe NIMA 330:
Three replacement pipes for NIVONA models with OneTouch Spumatore.

9. Customer service, guarantee, environmental protection

Customer service

NIVONA products are manufactured to the highest quality standards. Should any question arise with
regards to your appliance, please do not hesitate to write to us. Only with your active support will we
be able to improve our products and further develop them, so that they will fully satisfy your demand.

Steaming off the appliance
In the event that you need to ship your faulty appliance directly to us, please make sure that no
residual water remains in the system:

- Switch the appliance on using the main switch (fig. 1/H).

- Follow the instructions on the display.

- Turn the rotary control to “MAINTENANCE"” and press it.

= Turn the rotary control to “EMPTY SYSTEM” and press it.

The display shows “REMOVE WATER TANK".

- Remove the water tank (fig. 2).

The display shows “HOSE TO SPOUT AND DRIP TRAY".

- Connect the hose to the spout (fig. 7).

- Connect the other end to the drip tray (fig. 10).

- Place a sufficiently large bowl (about 0.5 I) under the spout.

- Press rotary control to confirm.

The display shows “EMPTYING OF WATER DO NOT REMOVE HOSE".
The appliance is now steaming off and will switch off automatically.

- Remove the drip tray with used coffee container (fig. 1/N and 1/0), and empty both.
- Reinsert empty water tank, drip tray and used coffee container.

Your appliance is now ready for shipment.

@ Note: Please make sure that you pack the appliance very carefully before shipping, ideally in the original
packaging. The manufacturer will assume no liabilities for damage in transit.

Guarantee and customer service terms and conditions
Please find detailed information about guarantee and customer service terms and conditions in the
accompanying document.

Please dispose of filters with domestic waste.

Disposal of your old appliance and packaging
Please keep the original packaging. It will serve as protection should you need to ship the appliance in
the event of a customer service issue.

Electrical and electronical appliances often contain valuable, but sometimes also environmentally
damaging material and should therefore not be disposed of as normal household waste. They may
damage human health and harm the environment when handled or left among residual waste. There-
fore please drop your old or irreparably damaged appliance at your local community waste collection/
recycling centre.



9. Customer service, guarantee, ... / 10. Technical data

Further information is available from the dealer where you bought the appliance, your town hall or
waste collector.

10. Technical data

Voltage 220 - 240V AC, 50/60 Hz
Power consumption 1465 W

NIVONA Apparate GmbH
Stidwestpark 49
D-90449 Nirnberg
www.nivona.com

© 2019 by NIVONA
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